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1) Return of Goods
Please tell us the reason why you are returning the goods; this will help us improve our services.
Thank you.

Requested refund amount:

2) Exchange of goods
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Send the goods by courier to the following address: Additional information

iProbio
Palarikova 2657,
02201 Cadca
Slovakia

The refund will be sent to your account
within 14 days of receiving the goods.

Return Conditions

Goods can be returned within 14 days (from receipt of the shipment) without giving a reason. The goods must be returned complete
and in their original condition. They must not show any signs of use or wear. The goods must be sent together with the return form.
Goods sent cash on delivery will not be accepted. If a gift was included with the ordered goods, it must also be returned.
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