
iProbio 
Palárikova 2657,
02201 Čadca
Slovakia 

 

Date: ………………………………………………..... Signature: ………………………………………………..……………………….....

The refund will be transferred to your account
within 30 days of receiving the goods.

………………………………………………………………………………………………………………………………………………………..…………....…………….....……….....…….

………………………………………………………………………………………………………………………………………………………..………....…………….....………….....……. 

……………………………………………………………………………………………………………………………………………………..………....…………….....………….....…….... 

Invoice number: ………………………………..………....…………….....……….. Order number: …………………………………………………………..……................

First and last name:……………………..………………………………………………..……………………................…………….....…….............................................

Address: ……………………………………..…………………………………………………………………………………....…………….....………………………………………………..

Phone number: ………………………………………………………………………………………………....……… Email:...............................................................

Refund to bank account (IBAN): ……………..……………………....…………….........…………….....……………………..........................................................

1) 

Valid from 01/01/2025

The returned goods must be sent together with the product complaint form. Goods sent cash on delivery will not be accepted.
A complaint can only be made in the following cases: 1. If the product is damaged or its shelf life expires

before the expiration date indicated on the packaging. 2. If the product is incomplete or contains
incorrect ingredients compared to the information on the packaging.

Product Complaint Please write the reason why you are returning the product, and, if applicable,
indicate for which product you would like it to be exchanged.
Thank you.

Requested refund amount
............................................. 

Send the goods exclusively by courier 

to the following address:

Additional information

PerBiotiX s.r.o.
Palárikova 2675 
022 01 Čadca
Slovakia

Number +421 904 488 822
Email: info@iprobio.com www.iprobio.com 

Terms of product complaint / Returns Policy

Complaint Form
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